
Beckhoff Automation Ltd Short Form Terms & Conditions for Canada 
 Updated 11//2023 

 
 
 
Quotation valid: 90  days 
 
Minimum purchase:        $75.00 minimum order requirement 
 
Payment: All payments are net Canadian Dollars exclusive of sales tax; pro rata payment shall become 

due as each shipment is made. If purchaser delays shipment, date of notice of readiness for 
shipment shall be deemed to be date of shipment for payment purposes. 

 
Payment due: Net 30 days from date of shipment. 
 
Transport: FCA Cambridge, ON. Freight and insurance paid by customer. Title to goods and risk of loss or  
 damage shall pass to purchaser at the FCA point. If direct international transport is requested 

by customer, brokerage, duty/tax also apply.   
 
Pricing: Beckhoff Automation reserves the right to change pricing, e.g. but without limitation: currency 

exchange rate changes, cost changes, etc. in reasonable periods. 

 
Non-cancellation: If minimum quantities are not met, then Customer will agree to pay Beckhoff Automation 100% 

of current list prices for all orders that have been placed to date.  Customer will give Beckhoff 
Automation 60 days notice in the event that production should cease its scheduled deliveries. 

 
Motors/Gearboxes: Motor and gearbox orders can only be canceled within 3 days of initial order. All motor and 

gearbox orders not canceled after 3 days will be processed and delivered. 
 
Country of origin: Germany unless otherwise stated 
 
Warranty: 12 months from date of initial operation by Customer, but not more than 18 months from date 

of shipment by Beckhoff Automation to the customer 
 
Nuclear: Purchaser represents and warrants that the goods covered by this contract shall not be used in 

or in connection with a nuclear facility, as aircraft flight control or vehicle control or equivalent 
applications. 

 
Training: Training quotes are valid for 2 weeks (14 days) after seat availability is confirmed by Beckhoff 

Automation. After a customer confirms training class attendance, no-shows will be billed at 
100% of the quoted price for the missed class(es). When the customer gives a cancellation 
notice of 2 weeks (14 days) or less prior to the first day of the training class(es), the customer 
will be billed for the missed class(es) at 50% of the quoted price. Customers will not be charged 
when cancellation notice of 2 weeks (14 days) or more is given prior to the first day of the 
training class(es).  

 
General Terms: Order Confirmations have a price validity of 12 months from date of order confirmation.  The 

confirmed price is subject to change after 12 months if delayed delivery is requested by 
Customer.  

 
 All sales between Beckhoff Automation and the customer are based on the Beckhoff 

Automation Ltd Standard Terms and Conditions for Canada (11/2023), except as noted above. 
TwinCAT software license sales are additionally based on the license agreement for TwinCAT 
software products. 

 
 


